
f u e l S e r v i c e
Helping drivers with disabilities refuel



Why fuelService?

1. 40m people in the US have trouble walking or use a wheelchair

§ Many drivers with disabilities cannot put fuel into their cars themselves

2. Gas station employees need to assist

§ not all gas stations have the staff 

to do this all the time

3. Existing methods are

§ limited

§ embarrassing to drivers

§ prone to failure



Existing Options Fall Short

Handheld Fobs
§ Press to alert
§ No feedback

All require the driver to go to the station first
There may not be anyone to help - No way of telling the driver

Push Buttons
§ Hard to reach
§ No feedback

Non-Technical
§ Honk the horn
§ Embarrassing



Introducing the fuelService app

Find Near You
Able to help you now?

Has your fuel type?

How do you pay?

Know Before You Go
Ask the station before you go

They say if they can help

Go with confidence

When You Arrive
Tell them you’re here

They know your car

They tell you how long

Feedback
Rate and provide feedback

Help the station to improve

Let others know where to go



Not just for Smartphones

§ Interactive Voice Service or SMS TXT
§ Enter the gas station number
§ And pump number

§ No difference for the gas station
§ They have the same experience – answer the phone

§ Stations can be pre-discovered
§ http://fuelservice.org/findstation

§ Station Poster for details of how to use now
§ Clear instructions for people who just turn up

Please enter the number of 
the gas station you want to 

ask?
…

Please enter the number of 
the pump you are at?

http://fuelservice.org/findstation


No need to know before you go

Before fuelService With fuelService

U s e  f u e l S e r v i c e  w i t h o u t  k n o w i n g  a b o u t  i t  b e f o r e h a n d



What is needed at the Gas Station

Can be deployed today in 10 minutes!

1. Only Needs a Phone

§ No installation - zero 
equipment

§ fuelService calls gas 
station and asks if you 
can help:
Press 1 for Yes, 2 for No

3. Put up Signs

§ Lets drivers know

§ Phone service for 
drivers who don’t use 
apps

§ Be compliant with 
regulations

2. Train Staff

§ 5 simple steps

§ Learn in 60 seconds

§ Make sure staff are 
trained



When stations are single manned

1. Drivers turn up

2. Beep their horn

3. Nothing happens

Next time - the stats show they still ask their preferred station

They wasted time, suffer anxiety and 
never return

1. Drivers ask before they go

2. If it’s a No they ask another station

3. They receive service

No time wasted, received service, 
happy customers



fuelService Walkthrough (1)

E n t e r e d  t h e  f u e l  
r e q u i r e d  a n d  j u s t  

c l i c k  F i n d

P i c k  a  s t a t i o n A s k  f o r  h e l pS e a r c h  f o r  h e l pS e a r c h  f o r  h e l p

C h o o s e  a  g a s  
s t a t i o n  f r o m  e i t h e r  
a  l i s t  o f  s t a t i o n s  o r  

f r o m  a  m a p  v i e w

f u e l S e r v i c e  w i l l  
c o n t a c t  t h e  g a s  

s t a t i o n  a n d  a s k  t h e m  
i f  t h e y  c a n  h e l p



D r i v e  t o  t h e  
S t a t i o n

I f  y o u  s a i d  y o u  w o u l d  
h e l p ,  t h e y  d r i v e  t o  

t h e  s t a t i o n  a n d  u s e  
t h e  a p p  t o  t e l l  y o u  

w h e n  t h e y  a r r i v e

I t s  f u e l S e r v i c e  t o  t e l l  
y o u  t h e y  a r r i v e d ,  a n d  
t h e  p u m p  t h e y  a r e  a t .  

Y o u  e n t e r  h o w  l o n g  
y o u  w i l l  b e  t o  h e l p .

Yo u r  P h o n e  
R i n g s  A g a i n

Yo u r  P h o n e  
R i n g s

Y o u r  p h o n e  r i n g s ,  a n d  
y o u  a r e  a s k e d  t o  h e l p .  
P r e s s  1  f o r  y e s ,  2  f o r  

n o .  T h e  r e s p o n s e  i s  
s e n t  t o  t h e  d r i v e r

fuelService Walkthrough (2)



T h e  d r i v e r  t h e n  
e n t e r s  a  r e v i e w

A f t e r  y o u  h e l p  t h e  
d r i v e r  t h e y  c a n  

p r o v i d e  f e e d b a c k .
Y o u  c a n  r e v i e w  t h i s

o n  y o u r  p o r t a l .

T h e  d r i v e r  i s  
t o l d  h o w  l o n g

T h e  i n f o r m a t i o n  y o u  
e n t e r  i s  p a s s e d  b a c k  
t o  t h e  d r i v e r  s o  t h e y  
k n o w  w h a t  t o  e x p e c t .

fuelService Walkthrough (3)

A t t e n d a n t  
r e f u e l s  t h e  c a r

T h e  a t t e n d a n t  g o e s  
o u t  a n d  r e f u e l s  t h e  

d r i v e r s  c a r .



Integrates with your payment app

If the user 
doesn’t have it 

installed,
we direct them

to install it

If they have your 
app, we take 

them directly to 
pay

With no changes needed
to your payment app



Full Reporting Portal

§ Know exactly what is happening

§ Real time or Historical reporting

§ Drill down to the per station level

§ Permission based - give access to 
each station manager if you choose

§ Get feedback from the customers -
Learn what works and what doesn’t



fuelService Customers

UK USA Canada Ireland Netherlands France Austria Belgium Luxembourg



Testimonials

Robert, Spinal Cord Injury, Quadriplegic 
“It would decrease the amount if time 
I spend pumping my own gas.”

Jonathan, Spinal Cord Injury, 
Quadriplegic 

“This service is great, because usually 
I need to wait outside for someone to 
enter the gas station and ask them to 
get the attendant for me.”

Rosemary, Multiple Sclerosis, Paraplegic 
“I think this disability gas service app 
would allow people with disabilities 
to travel in their car more confidently 
knowing that they will be able to go 
for gas and be assured that someone 
will come out and help with the gas 
pump and even get some snacks! ”



Summary – WIN WIN WIN

Solves the refueling problem 
for drivers with disabilities
§ Simple and Easy to use
§ Know before they go

§ Nothing to buy

Increase Sales and Loyalty 
for Gas Stations

§ Meet ADA requirements for 
reasonable adjustments

§ No equipment or installation costs
§ Deploy today in 10 minutes

All profits go to research to find a cure for paralysis



T h a n k  Yo u
f u e l S e r v i c e


